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Q1.Which of the following is the type of software that controls the internal operations in 
the computer and controls how the computer works with all its parts? 
(a) Shareware 
(b) Public domain software 
(c) Application software 
(d) Operating system software 
(e) None of these 
 
Q2.The basic input/output system (BIOS) is stored in: 
(a) RAM 
(b) ROM 
(c) ALU 
(d) Peripherals 
(e) None of the above 
 
Q3.File extensions are used order to: 
(a) Name the file  
(b) Ensure the filename is not lost  
(c) Identify the file  
(d) Identify the file type 
(e) None of these 
 
Q4.What is meant by a dedicated computer? 
(a) Which is used by one person only  
(b) Which is assigned one and only one task 
(c) Which uses one kind of software  
(d) which is meant for application software 
(e) None of these 
 
Q5. __________ has the shortest access times. 
(a) Cache Memory 
(b) Virtual Memory 
(c) Secondary Memory 
(d) All of the above 
(e) None of these 
 
Q6. Which of the following hardware or software designed to guard against unauthorized 
access to a computer network? 
(a) Hacker-proof program. 
(b) Firewall. 
(c) Hacker-resistant server. 
(d) Encryption safe wall. 
(e) None of these 
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Q7. Which among the following is the first general purpose electronic computer?  
(a) EDVAC 
(b) ADVAC 
(c) Mac  
(d) IBM-PC 
(e) UNIVAC  
 
Q8. A device that not only provides surge protection, but also furnishes the computer with 
battery backup power during a power outage is ______   
(a) Battery strip  
(b) UPS  
(c) Surge strip  
(d) USB  
(e) Memory  
 
Q9. What is a bootstrap? 
(a) A memory device 
(b) A device to support the computer 
(c) An error correction technique 
(d) A small initialization program to start up a computer  
(e) None of the above 
 
Q10. Which part of the CPU coordinates all the activities of a computer system?  
(a) Motherboard  
(b) Coordination board  
(c) Control unit  
(d) Arithmetic and logic unit  
(e) None of these 
 
Q11.In __________ computers, computation is carried out with physical quantities such as 
voltage, length, current, temperature, etc. 
(a) digital 
(b) analog 
(c) hybrid 
(d) micro computer 
(e) mainframe computer 
 
Q12.The key F12 opens a ______. 
(a) SaveAs dialog box 
(b) Open dialog box 
(c) Save dialog box 
(d) Close dialog box 
(e) None of these 
 
Q13.Which of the following characteristics is used to compute dynamically the results from 
Excel data? 
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(a) Go to 
(b) Table 
(c) Chart 
(d) Diagram 
(e) Formula and Function 
 
Q14.______ is a collection of circuitry functions that together makes an important part of a 
computer system.   
(a) The platform 
(b) Application software 
(c) Operating system 
(d) The motherboard 
(e) None of these 
 
Q15. In PowerPoint, what is the function of Alt+N in navigating the ribbon with only the 
keyboard? 
(a) Open the Transitions tab 
(b) Open the Home tab 
(c) Open the Insert tab 
(d) Open the Review tab 
(e) Open the Tell me box 

 
 

Solutions 
S1. Ans.(d) 
Sol. An operating system (OS) is a program or software that manages and coordinates the 
functions of all the components of a computer. It also acts as an interface between the user 
and the hardware of a computer. 
S2. Ans.(b) 
Sol. System BIOS, ROM BIOS or PC BIOS is a type of firmware used to perform hardware 
initialization during the booting process. BIOS is stored on the ROM chip because it is Non-
volatile which means that it doesn't go away when the power is turned off. In other words, 
it is effectively permanent (at least until it is reprogrammed). 
S3. Ans.(d) 
S4. Ans.(b) 
S5. Ans. (a) 
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Sol. Cache Memory has shortest access time. Cache memory, also called CPU memory, is 
random access memory (RAM) that a computer microprocessor can access more quickly 
than it can access regular RAM 
S6. Ans.(b) 
Sol. A firewall is either hardware or software, or a combination of both. firewall prevent the 
unauthorized access to or from a private network. 
S7. Ans.(e) 
Sol. UNIVAC is the first general purpose electronic computer. 
S8. Ans. (b)  
Sol.  An uninterruptible power supply, also uninterruptible power source, UPS or 
battery/flywheel backup, is an electrical apparatus that provides emergency power to a 
load when the input power source or mains power fails. 
S9. Ans.(d) 
Sol. A bootstrap is the process of starting up a computer. It also refers to the program that 
initializes the operating system (OS) during start-up. 
S10. Ans.(a) 
Sol. A motherboard is that part of a CPU which coordinates all the activities of a computer 
system. Various types of hardware are attached on the motherboard to facilitate these 
activities.  
S11.Ans. (b)  
Sol.  Analog computers work with varying quantities such as voltage, temperature etc. 
S12.Ans. (a)  
Sol. The key F12 opens a SaveAs dialog box. 
S13.Ans. (e)  
Sol. Functions are predefined formulas and are already available in Excel. They are used to 
compute dynamically the results from Excel data. 
S14.Ans.(d) 
Sol. A motherboard (sometimes alternatively known as the mainboard, system board, 
baseboard, planar board or logic board, or colloquially, a mobo) is the main printed circuit 
board (PCB) found in general purpose microcomputers and other expandable systems. 
S15.Ans.(c) 
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